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Measure 
Actual 
(YTD) 

Target 
(YTD) Target DoT Comments 

PAM/013 % of empty private properties 
brought back into use (HY) (PAM) 

1.30% 2.00% 
  

Bringing empty properties back into use either requires the council to 
provide some form of assistance which helps the owner return the 
property to use, or to use its statutory powers in a way that leads to re-
occupation. However, pressure on services means that we have very 
limited capacity to undertake the interventions required, whether that 
is information, advice or enforcement. 

PAM/014 Number of new homes created 
as a result of bringing empty properties 
back into use (HY) (PAM 

22 32 
  

This measure counts new housing units not captured in PAM/013, 
where the council has supported the conversion of non-residential 
empty properties or the improvement of homes previously de-banded 
for council tax due to their condition. These are private development 
projects part-funded by housing improvement loans; the shortfall 
against target is due to over-runs in construction work but all have 
either completed since 1 April 2018 or are on track for completion 
shortly. 

RIH/L/056 Housing delivery (all tenures) 
(A) (IP4) 

884 1029 
  

This figure is for private housing completions and RSL completions in 
2016/17, the last full year for which for which data is available. In 
future, this measure will include data for new private rentals but these 
have not been counted for 2016/17 as thousands were registered to 
comply with the new Rent Smart Wales scheme. 
 
This figure is for private housing completions and RSL housing 
completions in 2016-17, the last full year available. The figure for new 
private rentals has not been included, as thousands were registered 
during 2016-17 to comply with the new Rent Smart Wales scheme. 
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Measure 
Actual 

(YTD) 

Target 

(YTD) Target DoT Comments 

 PAM/016 (LCL/001b) Use of Public 
Library Services (Q) (PAM) 

3278 3525 
  

 See Head of Service comments 2 pages earlier. 

 RIH/L/055 Number of new business 
start-ups (HY) (IP4) 

48 50 
  

The team actively support new start up businesses and financial assistance is 
available.  The number of new business start ups fell just short of the target but 
this is part of on-going support and assistance.  The next Pop Up Business School 
is scheduled to take place in June where it is hoped that the new businesses will 
be launched and nurtured. 

 NEET\01 Number of young people 
accessing children and YP skills project 
(IP5) (Q) 

1205 1250 
  

 See Head of Service comments 2 pages earlier. 

 RIH/L/065 Reduction in the number 
of private homes empty for more than 
6 months (A) 

1199 1180 
  

This local measure is actually the denominator for PAM/013. The small 
reduction (7%) in the number of long-term empty homes is mainly due to a 
change in the compilation of the measure to comply with new guidance; the 
actual number of empty homes has remained about the same 

 RIH/L/057 % of vacant commercial 
properties in the City Centre (A) (IP4) 

24% 24% 
  

  

 RIH/L/052 Number of jobs created (A) 
(IP4) 

76100 76093 
  

  

 RIH/L/054 Number of businesses 
supported (Q) (IP4) 

476 475 
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Measure 
Actual 

(YTD) 

Target 

(YTD) Target DoT Comments 

 PAM/018 % of all planning 
applications determined in time 
(PAM) (Q) 

88.60% 85.00% 
  

  

 RIH/L/051 % Residents remaining in 
Newport for work (A) 

65.80% 61.50% 
  

  

 RIH/L/064 % of working age adults 
with qualifications at NQF4 or above 

36.60% 32.50% 
  

  

 PAM/012 (RIH/L/044) The percentage 
of households for whom 
homelessness was prevented (Q) 
(PAM, IP3) 

57% 50% 
  The performance of the team in preventing homelessness has remained positive 

with the target of 50% exceeded despite service demands remaining high 

 RIH/L/043 No. people approaching 
authority for housing advice and 
assistance (Q) (IP3b) 

1999 2400 
  

This measure counts s62 assessments under the Housing (Wales) Act 2014. 
Although the number of people seeking housing advice remains high, growing 
familiarity with the new legislation has resulted in a reduction in the number of 
formal assessments required. 

 PAM/019 % of planning appeals 
dismissed (PAM) (Q) 

61.50% 50.00% 
  

  

 PAM/015 (PSR/002) Adapt'ns DFG 
days delivery avg. (HY) (PAM, IP3, SP) 

174 238 
  

An excellent performance at Q4 (174 days against a target of 238). The range of 
changes to service delivery which are currently being implemented (following 
recent internal and external audits and a Business Improvement review) were 
expected to result in an increase in service delivery time.  However, thus far, the 
effects have been mitigated by other procedural developments targeted at 
reducing waiting times.  
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Measure 
Actual 

(YTD) 

Target 

(YTD) Target DoT Comments 

 RIH/L/063 % Working age adults with no 
qualifications 

7.40% 11.00% 
  

  

 RIH/L/066 % of people approaching for housing 
assistance who are determined as statutorily 
homeless 

12.46% 20.00% 
  

  

 RIH/L/049 Number of 16-17 year olds progressing 
from WBLA to further opportunity (Q) (IP5) 

189 125 
  

  

 RIH/L/053 Value of business support grants 
awarded (Q) (IP4) 

£63,709 £41,500 
  

  

 RIH/L/045 Number of 16-17 year old entrants into 
Work Based Learning Academy (Q) (IP5) 

278 160 
  

  

 PLA/006 (N) Planning affordable housing units # 137 75 
  

  

 RIH/L/062 Total number of visitors to attractions 
in Newport (Million) (A) 

4 2 
  Increase of 2.06 million from 2015 (please note that Friars Walk 

was not counted as a visitor attraction in 2015, but was in 2016). 

 RIH/L/046 Number of 18-24 year old entrants into 
Work Based Learning Academy (Q) (IP5) 

698 360 
  

  

 RIH/L/050 Number of 18-24 year olds progressing 
from WBLA to further opportunity (Q) (IP5) 

430 185 
  

  

 RIH/L/061 Value of tourism (£ million) (A) £374 £3 
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Well-being Objective:  To build cohesive and sustainable communities 

 

 

 

 

 



Regeneration, Investment and Housing– Year End Performance 2017-18         APPENDIX 3 

Well-being Objective:   To improve skills, educational outcomes and employment opportunities 

    To promote economic growth and regeneration whilst protecting the environment 

    To build cohesive and sustainable communities 
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Well-being Objective:  To improve skills, educational outcomes and employment opportunities 
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